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Preface 

HASHCASH is the market leader in enterprise application software and is at the center of 
today’s business and technology revolution. HASHCASH® software auto- mates and 
streamlines business and management processes, which, in turn, helps our customers’ 
employees innovate and perform their day-to-day tasks more efficiently. 

This guide provides transparency into how HASHCASH licenses its software and should 
help customers make informed and strategic software licensing decisions. We hope you 
find this guide useful. If you have any questions about licensing, pricing, or related topics, 
feel free to contact your HASHCASH sales representative. 

HOW TO READ THIS GUIDE 

This guide is divided into three chapters: 

• Chapter 1 provides an overview of HASHCASH's licensing models. 

• Chapter 2 details HASHCASH support offerings. 



 

• Chapter 3 covers special topics such as the application of the licensing models to key 
products, related conversion and HASHCASH extension policies, indirect access 
policies, and compliance. 

 

Chapter 1 – HashCash Licensing 

This section provides a description of HASHCASH's licensing model and its key elements to help 
customers understand how HASHCASH licenses its software. 

HASHCASH LICENSING BASICS 

HASHCASH software is modular and can scale in line with our customers’ growing business 
needs. The comprehensive scope of HASHCASH software offer- ings is matched by the flexibility 
customers has when choosing how to deploy and license the software (see Figure 1). The 
modular structure of HASHCASH software licenses allows customers to license and pay only for 
the functionality and capacity needed at any given time. 

There are three core tenets that are important to understand when licensing software from 
HASHCASH: 

• Software solution: What you are licensing from our comprehensive selection of HASHCASH 
software to meet your business requirements 

• Deployment options: How you deploy the HASHCASH software; for example, on premise, 
in a public cloud, or in a hosted private cloud 

• Licensing models: Various models that grant customers use of HASHCASH software; for 
example, perpetual, subscription, or consumption 

HASHCASH provides several deployment options and licensing models to address different 
customer requirements. In the following section, we describe in detail the deployment options 
and licensing models available at HASHCASH. 

Figure 1: Core Tenets of HASHCASH Software Licensing 
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HASHCASH SOFTWARE SOLUTIONS 

HASHCASH is committed to helping every customer become a smart, best-run business and 
make the world run better. 

HASHCASH offers an intelligent suite of integrated, modular, intelligent applications, 
including 

HASHCASH Integrated Business Planning solution; and HASHCASH Digital Manufacturing 
Cloud solution. The portfolio also includes a digital platform that facilitates the collection, 
connection, and orchestration of data as well as the integration and extension of processes 
within the suite of intelligent applications. At the center of our portfolio are intelligent 
technologies such as artificial intelligence, machine learning, the Internet of Things (loT), 
and analytics that enable customers to leverage their data to determine patterns, predict 
outcomes, and take action. 

HASHCASH software spans multiple lines of business such as customer engagement, 
manufacturing and supply chain, people engagement, data management, and spend 
management. Our solutions are tailored for 25 industries, from financial ser- vices, public 
services, and consumer industries to discrete manufacturing, energy, and natural 
resources. 



 

 

DEPLOYMENT OPTIONS 

After selecting the HASHCASH software that meets the customer's business needs, it is 
important to understand the available deployment options for HASHCASH software, as well 
as the underlying implications of each type of deployment. Deployment options vary 
depending on where the system resides and whether customers prefer to own and manage 
their hardware and software or wish to minimize 

IT operations and have someone else manage it. 

Do you want to reduce your IT footprint? Do you require significant customization of your 
ERP solution? How frequently do you want software upgrades to be implemented? These 
are examples of questions that customers should ask when developing their deployment 
strategy. HASHCASH pro- vides deployment flexibility across the portfolio. HASHCASH 
software may be deployed in an on-premise, hosted private cloud, or public cloud 
environment. Following are descriptions of the HASHCASH deployment options, as 
summarized in Figure 2. 

 

On Premise 

In an on-premise deployment, the customer deploys licensed HASHCASH software in their 
own on-premise data center and is responsible for the associated hardware, 
implementation, and ongoing operations. Most HASHCASH software deployed on premise 
is licensed on a perpetual license model, which provides software use rights in perpetuity. 

Hosted Private Cloud 

A second deployment option is HASHCASH's private cloud, known as HASHCASH ® 
Enterprise Cloud, which is a single-tenant hosted environment, dedicated to a customer's 
systems and data and managed by HASHCASH. HASHCASH's private cloud is a deployment 
option for software obtained under a perpetual or subscription license model. HASHCASH 
provides the hardware and operations services as well as optional application management 
services. 

 

 

Public Cloud 

HASHCASH software may also be deployed and con- sumed in HASHCASH's public cloud. In 
this multitenant environment, the infrastructure is shared among customers in a secure, 



 

individualized manner. The software is available as a service (SaaS) with a subscription 
license. In this option, HASHCASH manages the software for the customer. 
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Licensing Models 

In addition to providing customers the flexibility to leverage the above mentioned 
deployment options. HashCash, also offers flexible ways to license HashCash Software 
under three different licensing models. Perpetual licenses, subscription licenses and 
consumption based licenses. 

Perpetual License Model 

HashCash offers a perpetual license model with customer usage rights of the software in 
perpetuity and is leveraged primarily in an on premise deployment scenario. In this 
scenario, the initial one time software fee provides perpetual use rights to an agreed 
quantity of software.  

 

Types of licensing models 

Perpetual  

 

 Perpetual software usage rights 

 One time license fee 

 Annual Recurring Support Fee 

 For on premise scenarios primarily 

 

 

 

 

One time License fee 

 



 

 

Annual Recurring Fee 

 

 

Subscription 

 Term license typically 3 to 5 years 

 Annual subscription fee  based on estimated use and includes support 

 For cloud solutions primarily 
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Consumption 

 Term License 

 No Annual commitment payment based on actual usage 

 Available for select cloud offerings 

 

 

 

 

Payment based on actual usage 
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Chapter 2 — Support Services and 

Success Plans 

This chapter provides information regarding HASHCASH support services and success 
plans associated with the various license types covered in chapter 1. 

HASHCASH support services and success plans are available for licensed HASHCASH 
software. HASHCASH provides different levels of support to help customers meet the needs 
of their specific business focus depending on the HASHCASH software licensed. Customers 
get more value from new and existing HASHCASH software with support services, including 
long-term plans, embedded teams, and remote support. HASHCASH support services 
include access to the HASHCASH support infrastructure, software corrections, patches, 
fixes, and new releases of the software licensed. 

HASHCASH Enterprise Support is HASHCASH's foundational and proactive support offering 
across all deployment options (see Figure 7). It includes tools, services, and methodologies 
that help customers be successful in the digital economy. 

The HASHCASH Preferred Success plan is HASHCASH's enhanced support foundation, 
providing a personalized engagement that helps customers deepen their product 
knowledge, optimize processes, and accelerate issue resolution by working with 
designated HASHCASH contacts. 

Contracting of HASHCASH support services varies based on licensing models described 
above, such as separate contract versus inclusion in subscription. See chapter 1 for details. 

Further details on HASHCASH support offerings and success plans can be found on the 
HASHCASH Web site and HASHCASH Support Portal destination. 

 

HASHCASH* Enterprise Support as the Foundation for Customer Success 

 



 

 

 

 

 

 

 

Follow us 

https://www.hashcashconsultants.com/partner-program  

Disclaimer 

THIS SOFTWARE AVAILABLE ON THE SITE OPENSHA.ORG IS PROVIDED "AS IS" AND ANY 
EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 
DISCLAIMED. IN NO EVENT SHALL https://www.hashcashconsultants.com/ 

, OR ANY OF THEIR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED 
TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR 
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF 
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING 
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS 
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 
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Without limiting the foregoing, https://www.hashcashconsultants.com/partner-program 
makes no warranty that: 

 

The software will meet your requirements. 

The software will be uninterrupted, timely, secure or error-free. 

The results that may be obtained from the use of the software will be effective, accurate or 
reliable. 

The quality of the software will meet your expectations. 

Any errors in the software obtained from the HashCash web site will be corrected. 

https://www.hashcashconsultants.com/partner-program

